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Case Study

Goals

Andersen Europe is part of the Andersen group of companies based in the USA
providing sterilisation products for the healthcare industry. They required a new
web site which could be used not only to promote their products and explain
the concept of their sterilisation techniques but also to allow their customers to
purchase some of their products online.

Selling to and supporting European, Middle East and African markets, the web site
needed to be multi-lingual in English and French.

It was also important to offer easily downloadable product related literature and
videos such as:

o Owner’s manuals
o Operating videos
° Brochures

o Study guides
o Wall charts
o Data sheets
° Etc.

Above all, the web site needed to be easily content managed by Andersen Europe
staff.

Challenges

The Andersen products had differing requirements. The details for the sterlisation
cabinets would be displayed but they would not be purchasable online.

The consumables for use with the cabinets had to be available for online purchase
in the store. Prices were only to be displayed for logged in customers.

In addition, there were varying media items (videos, documentation, etc) that were
to be displayed on the relevant product pages.
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Solutions

We chose to implement this project using Kentico CMS V5.5 with the Ecommerce
module. However, the requirements were such that it was not possible to use only
the standard Kentico Product document type. We developed a custom document
types to encompass all the relevant fields required for the different Andersen
products such as the downloadable documents, videos and technical details.

We wrote some special functions in Kentico to display the Andersen specific
material.

In addition, dozens of page templates were built to encorporate all the different
content requirements for each of the products categories and types, and their
respective documentation.

The web site took just over a year to plan, design, develop and implement in both
languages.

Key criteria for selecting Kentico CMS

o Excellent content management features.

o The Ecommerce module which meant that the shopping cart did not have to
be developed separately.

o Multi-language features.

o Media galleries which simplified the upload and display of both documents
and videos.
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Sterilisation Cabinets and Consumables

Andersen E10 gas g sterilisation ina gente, single.
process that preserves and extends the ife of devices. Customers Include hospitals, cinics and medical device
manufacturers. Andersen's uses under 18mi 10*

Level (S4L) required by ENISO 556-1

through to the fast or high
machines that run st 50°C. The Series 4 steriisation cycles lasts just 3 hours. Customers may also wishto se an abator,
which removes over 99% of he EtO from the exhaust.
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Ambienttemperature, bench top 50°C 0 30°C cyle, benchtop cabinet | 40 - 55°C cycles, fee standin Cost eftective, in house, scalable
cabinets with actv aeration. The with acive aeration. 3% hour cycle. cabinet, nning up 1o 10 independent | steriisation for small lot medical
Allcycles Dl

Sterlisation cabinets availabl. delivering 10 SAL. deliver 10°SAL Vacuum packed product with 10 SAL

Safety Environmental

Self-seal pouches and Tyvek rolls Seltcontained «



